
STATE RENT RELIEF PROGRAM
Landlord Applications
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AB 832 Tenant and Landlord Forms
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Declaration of COVID-19 
Related Financial Distress

Notice pursuant to Code of Civil 
Procedure 1179.04(c)

**These forms are available in English, Spanish, Mandarin, Tagalog, Vietnamese, and Korean at https://housing.ca.gov/tenant/forms.html
and https://housing.ca.gov/landlord/forms.html**

https://housing.ca.gov/tenant/forms.html
https://housing.ca.gov/landlord/forms.html


Eligibility for Rent Relief
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Who qualifies for rent relief?

➢ Relief available for low-income tenants financially impacted by COVID-19

• Low-income households earning ≤ 80% of AMI
• Only 1 adult in household needs to be impacted

What is covered under the CA COVID-19 Rent Relief Program?

➢ 100% of unpaid rent (accrued April 2020 through March 2021)
➢ 100% of future rent (April 2021 through October 2021)
➢ 100% of past and current utility bills (including internet and phone)
➢ Other housing related expenses, including relocation costs

Maximum Assistance

➢ Tenants can receive up to 18 months total in assistance

Funds cannot be used towards “Shadow Debt”

➢ I.e. credit card payments, money borrowed from family and friends, and other 
private funds used to pay off unpaid rent or utilities



Determining Eligibility
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See our website housing.org/covid-19 for our 2021 AMI calculator and other helpful information.

▪ Household = everyone who lives in the home, including children 

▪ Income = the total earnings of all adults who live in the home

SANTA CLARA COUNTY

# of Pers. in Household 1 2 3 4 5 6 7 8

Extremely Low (30% AMI) 34,800 39,800 44,750 49,700 53,700 57,700 61,650 65,650 

Very Low Income (50% AMI) 58,000 66,300 74,600 82,850 89,500 96,150 102,750 109,400 

Low Income (80% AMI) 82,450 94,200 106,000 117,750 127,200 136,600 146,050 155,450

Median Income (100% AMI) 127,100 145,250 163,400 181,550 196,050 210,600 225,100 239,650 

https://www.housing.org/covid-19
https://205395bf-f089-48e3-b09e-c7f8c2d4655d.filesusr.com/ugd/761e65_994f41e18e4c4b4a9ec6bf5c28d21a5f.pdf


Previously Ineligible Applicants
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Subtenants: Subtenants may now qualify if they meet the income requirements for the 
program
✓ Requires a written agreement signed by the subtenant and sublessor describing the 

household costs you are responsible for paying monthly—it can be currently dated
Co-tenants: Co-tenants who previously did not qualify due to other leaseholder’s income 
can now provide proof that their individual income is separate from theirs
✓ Requires tax return, OR
✓ Public assistance program documentation, OR
✓ Written agreement separating co-tenant’s and other leaseholder’s obligations for 

household costs—it can be currently dated
Self-evicted tenants: Tenants who no longer live in the unit can apply for rent relief 
towards the property here they still owe rent and utilities
✓ Landlords and Tenants must both apply in this situation
✓ Back rent owed between April 1, 2020 and September 30, 2021 allowed
✓ Future rent not allowed



Other Issues for Applicants Cured
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Co-signors: Renters who had co-signors on their leases may now qualify without 
consideration of their co-signor’s income—must provide one of the following:
✓ Tax return, OR
✓ Public assistance program documentation, OR
✓ Signed Declaration stating the co-signor is only on the lease to support the applicant‘s 

credit and is not a member of the applicant’s direct household
Proof of Identity: Tenants do not have to provide proof of identity if 
✓ They submit income verification documents, OR
✓ They request utilities assistance and the applicant’s name is on their submitted utilities 

statements
✓ Immigration status is never a factor
Proof of Residence/Rent Owed: Tenants do not have to provide a lease or rental 
agreement if their Landlord intends to apply.
Declaration of COVID-19 Related Financial Distress: Tenants do not have to upload a 
signed copy to their applications, but should serve one on their Landlords.



What do Landlords need to apply?
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✓ Email address

✓ Case ID number, if Tenant has applied

✓ Landlord or Property Manager contact info

✓ IRS W-9 or IRS W-8 form, completed and signed

For EACH Tenant:

✓ Tenant contact info (email, phone, and address)

✓ Rent amounts owed by Tenant (total per Tenant) 
Amounts accrued since April 2020, if any

✓ Lease/Rental Contract 
(if none, can document rental relationship in other ways)

✓ Proof of Ownership or Authorization as Property Manager to Lease Units 
(this may be requested by the State after submission)



Why Should Landlords Apply?
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1. Landlord participation speeds up the process

2. Landlords would receive payment directly in preferred method

3. Landlord can apply for multiple affected Tenants through the system in 
a single application

4. Tenants would not need to upload lease, or any other documents to 
prove rent is owed

5. Collecting debts is difficult, especially if Tenant becomes or is insolvent

6. Cannot sell or assign COVID-19 Rent Debt if Tenant would have
qualified for Rent Relief

7. To file a court action, Landlord must apply for rent relief



COVID-19 Rental Housing Recovery Act - CRHR
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UD – New Procedures Non-payment - October 1, 2021 – March 31, 2022

Landlord must show one of the two following: 
1. They tried to get rental assistance but did not succeed
2. OR that the tenancy did not qualify for rental assistance:

This must be accompanied by: 

1. Statement that LL’s application was denied, along with final decision from 
the rent assistance program;

2. Statement that LL applied for rental assistance, but neither tenant nor 
program has responded within 20 days; OR

3. Statement that the tenancy was established on or after October 1, 2021



Answers to FAQs
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1. Landlords cannot receive funds without their Tenant’s application
submission

2. Utilities should be factored into the rent your Tenants owe if you bill 
your Tenants for utilities as outlined in the lease

3. This application does not provide funds for mortgage assistance

4. You must apply within 10  days (if noticed by mail) or 7 days (if noticed 
remotely) of Tenant’s submission of their application to be determined 
by the State as “participating”

5. Landlords can still apply late (after the above-period) if payments have 
not yet processed, so that you will receive the payment directly



TIPS ON APPLYING
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• Landlord and Tenant will need an email address to create an 
account and apply

• We encourage Landlords and Tenants to inform each other if 
initiating an application and provide Case ID #

• Emails regarding the application may come from “Neighborly 
Software”

• We also encourage Landlords and Tenants to communicate and 
work together to complete the application!



Application Home Page
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Program Overview & Application Sections
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If your Tenant has already applied, and you received 
an email notification from Neighborly Software 
inviting you to submit your application, make sure to 
enter your Tenant’s application Case ID number at 
the top of the Program Overview page.



Section A. Landlord Information
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REMEMBER TO 
CLICK “SAVE” ON 

EACH PAGE BEFORE 
YOU MOVE ON!

If you do not have a DUNS number, you do not have to 
include one.

You must 
complete, sign, 
and upload an IRS 
W-9 form to be 
paid, found here: 
https://www.irs.g
ov/pub/irs-
pdf/fw9.pdf

https://www.irs.gov/pub/irs-pdf/fw9.pdf


Section A. Landlord Information (cont.)
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Since AB 832’s passage, the Landlord application was revised to ask these additional questions.



Section B. Template Spreadsheet
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The same information will have to be entered in this spreadsheet:
✓ Tenant name
✓ Tenant email address
✓ Tenant phone number
✓ Tenant property address

✓ Monthly rental rate
✓ Lease start and end date
✓ Total rental arrears owed
✓ Any late fees



Overview of Terminology
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• Covered time period – under AB 832, this period is now defined as March 1, 2020 through September 30, 
2021. This is the time period for which all households are covered by eviction protections for non-payment 
of rent if they meet two criteria: submission of a signed Declaration of COVID-19 Related Financial Distress 
form to you and payment of 25% of all rent owed between September 1, 2020 through September 30, 2021.

• Declaration of COVID-19 Related Financial Distress – A declaration that, if signed, is sufficient by itself for 
the household’s demonstration that they have been impacted financially directly or indirectly due to COVID-
19. If you have prior evidence that the household earned 130% AMI, you may request documentation of a 
household to support that they are now impacted financially due to COVID-19.

• Notice Pursuant to Code of Civil Procedure §§ 1179.04(a), (b), and (c) – Notices that were required for 
service on Tenants who accrued unpaid rent between the periods of September 1, 2020 through September 
31, 2021, and must all be served, depending on the time periods the household missed rent. Each 
subsection represents a Notice required following the passages of AB 3088, SB 91, and now AB 832. Service 
of the respective notices is required before a 15-Day Notice to Pay or Quit can be served (service 
simultaneously is sufficient if proper service executed).

• Area Median Income – the gross income of a household in comparison to the population Median.

• Household – All members of a residence that contribute to or depend on its household financial obligations.

• Income – The earnings of adult household members.



Assistance with Applications
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Call Center: (833) 430-2122
Email: support@ca-rentrelief.com

Booking Center: (833) 687-0967

Email helpline: ERAP@housing.org
Videos and more:  www.housing.org/covid-19

Phone number: 408-720-9888  

mailto:ERAP@housing.org
http://www.housing.org/covid-19

